@ BBP O61EecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO
«BbbP BPOKEP>

1. BHeceHbl U3MeHeHUA B coaep)xaHue [loroBopa Ha BeAeHue MHAUBUAYaJIbHOIro
MHBECTULIMOHHOIO cyeTa Ans pu3nyecKux nuu;:
n3.1.8-3.1.13

«KJIMEHT BnpaBe noTpeboBaTb BbINNATY AEHEXHbIX CPeAcTB, yuuTbiBaeMblix Ha WUWUC, B
C/ly4ae HacTynneHust 0cobom XXN3HEHHOWN CUTYyaLumn»

2. BHeceHbl U3MeHeHUA B coaep)kaHue pa3aena 2 PernameHTa okasaHua 000
«BBbP BPOKEP>» 6pokepckux ycnyr «OCHOBHblE TEPMUHbI U ONpeaenieHns »:

MpeteH3un (>xkanobbl), obpalweHusi, CTpaHuMua AN HanpaBfeHWs MNpeTeH3uK, Xanob
(obpalueHnin)

3. BHeceHbl U3MeHeHUA B coaepkaHue pasaena 3 PernameHTa okasaHusa 000
«BBP BPOKEP» 6pokepckux ycnyr «JloKyMeHTbl, npeaocraBsisieMble AN
npucoeanHeHuns k florosopy (Aorosopy MNC)»:

3.1.06wme nonoxeHus

3.1.1. [o 3akntodenunsa Jorosopa (Jdorosopa MNC), Bpokep 0653aH naeHTMduumpoBsaTb
Monyuyatensa ¢uHaHcoBbiX Yycnyr (ero [peactaButene, beHeduUMapHbIX BnagenbLUEB,
Beirogonpuobpertatenen). na npoBeaeHus naeHtudukaumm Monyyatenb GUHAHCOBLIX YCNyr
0b653aH npenocTaBnTb bpokepy KOMMNEKT AOKYMEHTOB, MOATBEPXKAAIOLWMX 3a(PUKCMPOBaHHbIE B
AHKeTe cBeieHus.

3.1.2. Tlonyyatenb WHaAHCOBLIX YCIyr — u3nMyeckoe nuMuo npeabsasnseT bpokepy
KOMM/EKT AOKYMEHTOB, YKa3aHHbIN B [Mpunoxxernmun N21.6 K HacTosieMy PernameHTy.

3.1.3. Tonyyatenb (UHAHCOBLIX YCIYr — lOpuUAMYEecKoe Nuuo npeabsiBnsieT bpokepy
KOMM/EKT JOKYMEHTOB, YKa3aHHbIN B Mpunoxxernun N21.7 K HacTosiweMy PernameHTy.

4. BHeceHbl U3MEHEHUS B coaeprkaHue n.7.3. Nepuoa nogaum U MOMEHT NpUémMa
MopyueHnn PernameHTta okasaHuss 000 «bbP BPOKEP>» 6pokepCcKux ycnyr:

7.3.MNepunoa nogaum 1 MOMEHT npuéma MopyyeHuni.

4) TlopyyeHus Ha BbIBOA AEHEXHbIX CPEACTB B MHOCTPAHHOW BasntoTe, B 3aBUCMMOCTM OT
BUAa noanexallen Bo3BpaTy B COOTBETCTBUM C AaHHbIM NMOPYYEHNEM MHOCTPAHHOM BastoThbl MO
nopyyexuto KnueHra:

e kuTanckmx toaHeh (CNY) - no paboumm pgHaM c 10:00 He nosgHee: 11.30 no
MOCKOBCKOMY BpPEMEHMU;

e KaszaxcTtaHckmx TeHre (KZT) - no pabouvMm gHam ¢ 10:00 He no3gHee: 11.00 no
MOCKOBCKOMY BpPEMEHMU;

e Typeukux nup (TRY) - no pabounm gHam ¢ 10:00 He no3gHee: 16.00 MO MOCKOBCKOMY
BpeMEeHW.

7.3.3. TlopydeHune Ha yyacTve B pasmelleHun (odepTe) - Ha MOKYNKYy LeHHbIX bymar,
MHOCTPaHHbIX LUeHHbIX ©Oymar, nogaHHoe B paMkax npuobpeTeHns COOTBETCTBYOLLMX
pa3MellaeMbIX LieHHbIX Gymar, pa3MellaeMblX MHOCTPaHHbIX UeHHbIX 6ymar, B TOM u4ucie, B
paMKax «nepBuYHOro nybnuyHoro pasmetleHus» (IPO) nnu B paMmkax «BTOPUYHOro Ny6anyYHOro
pa3MelleHns» (SPO), AomkHo 6biTb NonyyeHo bpokepoM He no3aHee, YeM 3a 1 (OaunH) 4ac ao
OKOH4YaHMs nepuoaa cbopa NpeanoXeHuin o NpUobpeTeHMn pa3MellaeMblX LeHHbIX ByMmar, He
nosgHee, Yyem 3a 1 (OANH) Yac 4O OKOHYAHUS BPEMEHW 3aKPbITUS KKHUMN 3asiBOK».



5. BHeceHbl U3MeHeHM S B coaepaHue n.7.4. «Otka3 B ucnonHeHum NopyyeHmsa»
PernameHTta okasaHusa 000 «BBP BPOKEP>» 6pokepcKux ycnyr:

7.4.1. Bpokep Brpaee He MPUHMMATb K UCMOMHEHUIO U (MKN) He UCMONHATL MNMopyyeHne
KnueHTa, NOMMMO YCNOBWIN, YCTAHOBMEHHbIX M.7.2.1. HacToswero PernameHTa, nNpy Hannumm
XOT$1 6bl OAHOr0 M3 CreayoLWMX OCHOBaHWUNA:

5) ecnn wucnonHeHue [lopyyeHnss MNpUBEAET K HapylleHuto TpeboBaHWM BastOTHOMO
3akoHoaaTenbcTBa Poccuiickon deaepaumm;

7) ecnv BnagenbueM LieHHbIx 6ymar B TeyeHue onpeaeneHHoro nepuvoaa, B TOM uucne
HauMHasi C QfOaTbl, YKa3aHHOM B 3anpoce, HanpaBneHHOM KnueHTy, $BASNOoCb NnLO
HeApY>XeCTBEHHOro rocyaapcTea, u caenku (onepauunn) ¢ LieHHbiMyn 6ymaramm 6binm coBepLueHb!
B OTCYTCTBME pa3pelleHns, BblAaHHOro [lpaBUTENbCTBEHHOM KOMMUCCMEW MO KOHTPOMO 3a
OCYLLUECTB/IEHMEM  MHOCTPaHHbIX MHBECTMUMM B Poccuinckon ®depepaumm  WAM  MHBIM
YMOSIHOMOYEHHbIM OpraHoM, nMbo bpokepy He npeacTaBfieHbl AOKYMEHTbI, NOATBEPXAaoWwme B
NOMHOM 06beMe Hanuume yKa3aHHOro paspeLleHuns;

9) ecnu BBeAeHbl Mepbl OrpaHUYUTENBHOMO XapaKTepa, BKAKYas, HO HE OrpaHU4YMBasiCb,
3KOHOMMYeCcKne, HGNHaHCOBbIE, TOProBble CaHKUMM, B OTHOLLEHUM ClieayroWwmx nnu:

e KnueHTa, ero Beirogonpuobpetartens, beHeduumapHoro snagenbua m (MAKN) MHbIX
AddunmpoBaHHbix ¢ KnneHtom nvd, n (MAu) BXOASWMX C HUMKM B OZHY rpynny vy, B
cooTBeTCcTBMM C DefepanbHbiM 3aKoHOM OT 26.07.2006 r. N2 135-03 «O 3awmrte KOHKYpeHUUn>»;

e 3MUTEHTa UeHHbIX byMmar (niMua, o06si3aHHOro no LleHHbiIM 6ymaraMm), B OTHOLLUEHUM
KOTOpbIX nogaHo NopyyeHne, ero Beirogonpuobpetatens, beHeduunapHoro snagensua n (Mnn)
NHbIX APPUINPOBAHHBLIX C 3SMUTEHTOM NuUL, N (UNKN) BXOAAWMX C HAMK B OOHY rpynny nuu, B
cooTBeTCTBMM C PeaepanbHbIiM 3aKoHOM OT 26.07.2006 r. N2 135-03 «O 3awmuTte KOHKYpeHunmn»;

e (MHAHCOBbLIX MHCTUTYTOB, Y4acTUe KOTOPbIX HEObXoANMO ANs UCNoAHEHNUS TTopyyeHus;

e 1 (nnn) ncnonHexue NopyyveHns KnneHta MOXeT NPUBECTU K TOMY, 4TO Bpokep cTaHeT
NNLOM, NoAnaJaloLWwMM Noa AENCTBUE YKa3aHHbIX MEP OrpaHUYMTENbHOrO XapakTepa;

e 1 (nnun) ncnonHenue MNopyyeHns KnveHta MOXeET nosneyb NpMMeHeHne K bpokepy mep
BO34eNCTBUA (OTBETCTBEHHOCTU) MMYLLECTBEHHOMO M (M/IM) HEMMYLLECTBEHHOMO XapakTepa Co
CTOPOHbI TPETbUX NUL, B CUJTY MEP OrPaHNYNTESNTbHOIO XapakTepa;

6. BHeceHbl U3MeHeHUSA B coaeprkaHue n.14.9. PernameHTa oka3zaHusa 000 «BBP
BPOKEP>» 6pokepckux ycnyr:

14.9. Bpokep gomkeH obecrneuntb 060COBNEHHbIN YYET KIMPUHIOBOM OpraHu3auuen,
ApYyruM 6poKepoM, MHOCTPaHHOM (DMHAHCOBOM OpraHm3auMen OEeHEeXHbIX CpeacTB M LlieHHbIX
bymar cneayowmnx KnmeHTos:

14.9.1. KnneHToB, npegoctasnsBlunX bpokepy npaBo MCMO/Ib30BAHUS AEHEXHbIX CPeaCTB U
LleHHbIX 6ymar B nHTepecax bpokepa;

14.9.2. KnneHTOB, He NnpefocTaBmBLLMX Bpokepy npaBo MCMOb30BaHUS AEHEXHbIX CPeACTB
n (unn) LleHHbIXx 6ymar B mHTepecax bpokepa, U KOTOpPbIM HE MpeaoCTaBAsOTCA YCAyrn no
COBEPLUEHUIO CAENOK:

1) caenok (B TOM 4nCne yKa3aHHbIX B MOANYHKTaX 2 - 4 HACTOALWEro NyHKTA), BAEKYLMX
BO3HWMKHOBEHME WM YBEMYEHNE B aOCONMIOTHOM BbIPaXXEHUM HEMOKPLITOM U (MNKM) BPEMEHHO
HEMOKPbLITON MO3MuUMM MO KakoMy-nnbo AKTUBY, BxoasweMmy B cocTtaB lNopTdens KnueHTa, 3a
NCKIOYEHUEM CITYYaEB BO3HMKHOBEHWS UM YBENNYEHUS B aBCOMIOTHOM BbIpaXKEHUM YKa3aHHOM
HEMOKPLITON K (MNN) BPEMEHHO HEMOKPLITOM MNO3ULMM  UCKIIIOYUTENIBHO B  pe3ynbTaTte
BO3HMKHOBEHMS1 00s13aTenbCcTB KnneHTa no ynnate KOMWUCCUMA WM KOMMEHCAuuW Pacxopos,
CBSI3aHHbIX C 3aKo4eHneM 1 (UIKn) UCNoSIHEHNEM cAenokK. Mpu 3ToM Npu onpeaeneHnn B Lensix
AAHHOr0 MyHKTa 3HAY€HUs N/1TAHOBOW MO3ULIMKM MO COOTBETCTBYOLWEMY AKTUBY /Sl YCTAHOB/IEHUS
(akTa HanUuMsl UNN OTCYTCTBUSI HEMOKPBLITOM U (MIM) BPEMEHHO HEMOKPLITOM MNO3MUNUK B Cllyyae
3aK/TOYEHUS COOTBETCTBYIOWNX CAeNoK bpokepoM He npuHuMaeTcs B cocTas MopTdens KnveHTta
AKTUMBbI, SIBNSOLIEECs NpeaMeTOM 06513aTeNbCTBa, CTOPOHON MO KOTOPOMY He SIBNSIETCS Nnuo,
ocywecrensowee gyHkumm LleHTpanbHOro KoHTpareHTa, nmbo cam bpokep;



2) [OroBopoB, SBASKOWMXCA MNPOM3BOAHLIMM  (PMHAHCOBLIMW  MHCTPYMEHTaMu, 3a
MCKJTIOYEHMEM [JOFOBOPOB, NMpeaycMaTpyBatomx npaBo KnveHta unn Bpokepa, AencTBytowero
3a ero cyet, TpeboBaTb OT APYroM CTOpPOHbI nepeaaun LleHHbix 6ymar, IHOCTpaHHOM BantoThl
nmbo TpeboBaTb ynnaTbl AEHEXHbBIX CYMM B 3aBUCMMOCTU OT U3MEHEHMUS LieH Ha ToBapsbl, LIeHHble
6ymMarn, namMeHeHus Kypca COOTBETCTBYHOLWEN WMHOCTPaHHON BantoTbl, BEINYMHBI MPOLIEHTHbIX
CTaBOK MM OT U3MEHEHUSI 3HAYEHWUI, PACCUMTLIBAEMbIX HAQ OCHOBAHMM OAHOMO WS COBOKYMHOCTY
YKa3aHHbIX nokasaTenen, n 06s3aHHOCTb Takoro KnveHTta unm bpokepa, AencTBytowero 3a ero
CYET, YNNaTUTb APYron CTOPOHE TBEPAYIO AEHEXHYIO CYMMY;

3) He ABASWMXCS MPOU3BOAHLIMU (DUHAHCOBLIMU WMHCTPYMEHTaMW CAENoK CBOM C
MHoCTpaHHOWM BantoTon, 3a UCKIIOYEHMEM CAENOK CBOM, CTOPOHOW MO KOTOPbIM SIBMISIETCA NNLLO,
ocywecrensowee yHkumm LleHTpanbHOro KoHTpareHTa, unm cam bpokep;

4) DOroBOpOB peno, 3a UCKIIOYEHMEM AOrOBOPOB PEMO, CTOPOHOM MO KOTOPbLIM SIBNSIETCS
Lo, ocywectensowee hyHKUnn LieHTpanbHOro KoOHTpareHTa, unmn cam bpokep.

14.9.3. kaxpgoro KnueHTa, He npepoctasuBliero bpokepy npaBo MCNOMb30BaHMA
LAEHeXHbIX cpeacts n (unun) LeHHbIx 6yMar B nHTepecax bpokepa, u B OTHOLLEHWM, KOTOPOro
Bpokep He MpUMeHsIeT OrpaHUYeHMn Mo MPEeAoCTaBNEHMIO YCIYr, NPeaAyCMOTPEHHbIX MyHKTOM
14.9.2. PernameHTa

14.10. Ob6veamHeHue aeHexHbIX cpeacTs KnneHtoB Ha 060cobneHHOM cyeTe, YKa3aHHOM
B NoANyHKTe 2 nyHKTa 14.9, a Takke UCnosb30BaHME X B Ka4eCTBe KIIMPUHIOBOro obecneyeHums
obsizaTensCtB  KNMeHToB, [AEHeXHble CpeacTBa KOTOPbIX COBMECTHO Y4YMTLIBAOTCS Ha
060Cc06/1eHHOM cYyeTe, YKa3aHHOM B MOAMNYyHKTE 2 NyHKTa 14.9, He ABNSeTCs MCNoib30BaHMEM
AEHEXHbIX CpeacTB B WMHTepecax bpokepa npu  ycnoBum cobniogeHns TpebosaHwui,
YCTAHOBJ/IEHHbIX NMYHKTOM 14.9 PernameHTa.

7. BHeceHbl u3MeHeHMss B coaepxaHve n.16.1. «ToproBble noOpy4YeHUs>»
PernamenTta okaszanusa 000 «bbP BPOKEP>» 6pokepckux ycnyr:

16.1.4. [ng y4actus B AyKUMOHe (pa3MeLLeHnn LeHHbIX byMar (odepTe) B COOTBETCTBMM C
YC/TOBMAIMW BbiNyCKa — MOryT NogasaTbCs cneayowme MNopyveHuns Kynutb LleHHble bymarn Ha
ayKLUMOHEe B COOTBETCTBUM C YC/IOBUSAMU ayKLIMOHA.

Ans yyactns B AyKUMOHE OTKPbITMSI (BPEMS NMPOBEAEHMS A0 Hayana yTPEHHEN TOproBowi
ceccumn) unn AyKLMOHE 3aKpbiTus (BpeMst NpoBeAeHMsI MOCe OKOHYaHWS TOProBOM Ceccum) mno
pa3MeLlleHunio akumi, O3 1 obnuraunn nogaeTcs:

1) JlumutnposaHHoe MopyyeHue;

nnm

2) PbIHOYHOE [MopyyeHue.

8. BHeceHbl u3MeHeHMs B copaep)xaHve pasgen 27 «WHdopMmauuoHHoe
obecneueHune, yBeqomieHUa U rapaHTum>» PernameHTa okasaHusa 000 «BbBP BPOKEP»
6pokepckux ycnyr:

27.2.3. WHdopmauns 06 MCTOYHMKE BbllLeyKa3aHHOW MHMOPMaUMK NpeaoCTaBAseTCs
KnuneHTy no otaensHoMy 3anpocy KnueHTta no gopme MpunoxeHns N2 5.3 PernameHTa;

27.7. B cootBetcTBMM C TpeboBaHusiMM N.2.1. «ba3oBoro CraHAapTa 3aluTbl Npas U
MHTEPECOB (PU3NYECKUX U IOPUAMYECKUX NUL - nonyyaTenenh UHAHCOBbIX YCNYr, OKa3blBaEMbIX
YfleHaMN CaMOperyMpyeMblx oOpraHu3auuin B cdepe (GUHAHCOBOrO pbiHKA, OObEANHSAIOLIMX
6pokepoB (B HOBOM pefakumn)», yTB. baHkoMm Poccun, MpoTtokon ot 29.12.2022 N2 KOHIM-4,
Bpokep B Mectax obcnyxuBaHus Monyyatenen GUHAHCOBbIX yCiyr (B TOM YMcne NocpeacTsoM
pa3MeLLeHMs1 TUMEpPCCbIIOK Ha cavTe bpokepa B ceT WHTepHeT, B JIMYHOM KabuHeTe)
npegoctasnseT [onyyatensM MHAHCOBbLIX YCNYr AN O3HAKOMIIEHNS CneayoLyo MHhOopMaumio.

27.16. NMopnucbiBas 3asiBfieHne o0 npucoeanHeHun, KnueHt pgaet Cornacue (no dopme
Mpunoxerns N2 6.8) bBpokepy Ha nony4veHve oT bpokepa MHPOPMALMOHHBIX U PEKTaMHbIX
coobwennn 06 ycnyrax bpokepa, aHanMTMYECKMX MaTepuanoB, MWHbIX WMHMOOPMaLMOHHbBIX



coobLeHnI, koTopble ByayT HanpaBnsTLCS BpokepoM nNyTem opraHv3aumnm paccbifiok B JIMUHbIN
KabWHET, NO 3/IEKTPOHHOM MOYTE Ha aapec 3N1EKTPOHHOM MOYThI, yYKa3aHHbIM B AHKeTe KnneHTa.

KnueHT Bnpase B ntoboe BpeMs 0To3BaTh cBoe Cornacve nyTeM HanpasneHus B bpokepy
3asaB/ieHns 06 0TKase NosTyyYeHNs yKa3aHHbIX COOOLLEHMMN.

9. BHeceHbl U3MeHEHUS B copep)xaHue pasgen 32 «lMpeabsBNeHne NpeTeH3un
(>xano6), obpaweHnin n paspewieHne cnopoB» PernameHta okasaHma 000 «BBP
BPOKEP>» 6pokepCcKux ycnyr:

32.6. Bpokep obecneunBaeT 0O6BLEKTMBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMoTpeHne Obpallernit (>kanob), noctynmewmnx oT MonydaTtenen pUHAHCOBbLIX YCAYr, U AaeT
OTBET MO CyLLecTBY NocTasneHHbIX B O6palieHun (xxanobe) BONpoCcoB, 3a UCKNIOYEHNEM CIy4aes,
yKa3aHHbIX B NyHKTe 32.8 HacToswero PernameHTa.

32.7. [ins paccMoTpeHust noctynarowmnx Obpawiennii (xxanob) bpokepom onpeaensieTcs
YMNOSIHOMOYEHHOE NNLO.

32.8. bpokep oOTka3biBaeT B paccMoTpeHun ObpaleHns (kanobbl) [Monyyatens
(PMHAHCOBBIX YC/Yr MO CYLLECTBY B CrleAyroLWmX cy4dasx:

32.8.1. B O6paweHnn (kanobe) He ykasaHbl waeHTUOMUMPYOWKe [lonyyatens
(PMHAHCOBLIX YCNYr CBEAEHUS;

32.8.2. B O6paweHnn (xkanobe) OTCyTCTBYET NOANUCH (31EKTPOHHAs MOAMUCDH)
MonyyaTtens @WUHAHCOBBLIX YC/Yr MAW €ero YMOSIHOMOYEHHOro npeactaBuTens (B OTHOLIEHMU
topnandecknx nmu);

32.8.3. B ObpaweHnn (xanobe) coaepxatcs HeueH3ypHble NMH60 ocKopbUTenbHbIE
BbIp@XXEHWUS, Yyrpo3bl uMyLLecTsy bpokepa, MMyLLecTBY, XU3HU U (UK) 340pPOBbI0 PaboTHUKOB
Bpokepa, a TaKkxe YeHOB X CeMeN;

32.8.4. TekcT nncbMeHHoro ObpalueHust (>kanobbl) He NOAAAETCA NMPOYTEHUIO;

32.8.5. B O6paweHnn (kanobe) coaepXuTcs BOMPOC, Ha KoTopbii [lony4yatento
(PMHAHCOBBLIX YCNyr paHee npefocTaBnsancs OTBET MO CylwecTBy, M Npu 3TOM BO BHOBb
nonyyeHHoM ObpalieHnn (kanobe) He NpPUBOASATCA HOBblE A0BOAbI UM 0BCTOATENbCTBA, Mo
ObpalueHne (kanoba) coaepXXUT BOMPOC, PaCCMOTPEHWE KOTOPOro He BXOAUT B KOMMETEHUMIO
bpokepa, o0 yeM yBegomnsieTcs nuuo, Hanpasmsllee ObpalueHune (xkanoby).

32.9. Bpokep npuHmuMaeT ObpalieHns (xkanobbl) B MecTax ob6cnyxxmBaHus MNonyyaTtenen
(p1HaHCoBbIX ycnyr (B TOM yMcie nocpeacTBOM pasMeLLeHNs rmnepccbisiok B JIMYHOM kabuHeTe
nnmbo MobunbHOM MPUNIOXEHMM Ha COOTBETCTBYHOLIME CTpaHMUbI Ha canTe Bpokepa B ceTu
NHTepHeT), a Takxke MO4YTOBbLIM OTMpaBneHneM no agpecy bpokepa. Bpokep obecneunBaer
nHpopMmnpoBaHme MonydaTtens GuUHAHCOBbLIX YCyr 0 nonydeHun ObpalueHns (>kanobeol).

32.10. B oOTHOweHun Kaxagoro nocrynuewero O6paweHna (xkanobbl) bpokep
[IOKYMEHTanbHO puKcupyer:

32.10.1. paTy peructpauumn u Bxoaswmii Homep Obpaluenns (>kanobbl);

32.10.2. B OTHOWEHUN pU3NYeCKMX nuy - GamMuanio, MMsl, OT4ecTBO (NpU HanUuum)
MonyyaTtensa @uHaHCOBbLIX ycnyr, HanpasmBlwero O6palweHune (kanoby), a B OTHOLIEHUM
IOpUAMYECKUX UL - HauMeHoBaHue [lonydaTenss (OUHAHCOBbLIX YCAyr, OT WUMEHW KOTOpOro
HanpasneHo O6palueHne (xkanoba);

32.10.3. Tematuky ObpaweHuns (>xanobol);

32.10.4. paTy perncrpauum 1 ucxoaawmi Homep oteeTa Ha ObpalueHune (xanoby).

32.11. Bpokep 06513aH NPUHATb peLLEHKE MO Noy4YeHHOM 1M XKanobe n HanpaBuTb OTBET
Ha MOCTYNMBLUYID K HeMy Xanoby B TeyeHune 30 (TpuauaTv) KaneHAapHbIX OHEN CO OHA ee
nonyyeHuns. OTBeT Ha Xanoby, He Tpebylowyo AONOMHUTENBHOrO M3Y4YeHUs U MPOBEPKY,
HanpaBnseTcs B TedeHne 15 (NaTHaauaTn) KanenaapHbiX AHEW C AaTbl ee nonydeHus bpokepom.
Ecnn Xanoba yposnetrBopeHa, TO [lonyyatenio (PUHAHCOBLIX YCNyr HanpaBnsieTcs OTBET, B
KOTOPOM MPUBOAUTCS pasbsiCHEHUE, Kakue AeNCTBUS npeanpuHuMaloTcs Bpokepom no Xanobe
N KaKMe AEUCTBUS JOSHKEH NpeanpuHsaTb KnuneHT (ecnn oHu Heobxoaumbl). Ecnmn Xanoba He



yAOBNETBOpeHa, To MonyyaTento pUHAHCOBLIX YCNYr HanpaBAsSIETCS MOTMBMPOBAHHbIA OTBET C
yKa3aHveM npuymH 0TKasa.

32.12. bpokep 06s3aH oTBETUTL Ha noctynmeluee ObpalueHne B TedeHne 30 (TpuauaTu)
KaneHAapHbIX AHEN CO AHSI €ro MOMyYEHMSI.

32.13. OtBetT Ha ObpalueHne (>kanoby) HanpasnsieTcs Monyyatento PUHAHCOBLIX YCNyr
TeM Xxe crnocobom, KoTopbiM 6bI10 HanpasneHo ObpauweHune (Xkanoba), nam UHbIM CnocobomM,
yKasaHHbIM B [lorosope ([orosope UNC).

10. BHeceHbl M3MeHeHUs B coaepkaHue pasaen 36 «CeBeaeHus o bpokepe»
PernameHnTta oka3aHusa 000 «bbP BPOKEP>» 6pokepcKkux ycnyr:

Anpec, ykasaHHbii B EIPIOJT: 191024, r. CaHkT-lMNeTepbypr, BH. Tep. I. MyHULUNANbHbIN
okpyr Jluroeka-sIMckasi, HeBckuii npocnekT, aoMm 137, nutepa A, nomelleHne 7-H.

MecTto obcnyxuaHusi: 191024, r. CaHkT-MNeTepbypr, HeBckuin npocnekT, AoM 137, nuTepa
A, nomMeweHve 7-H



